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02-147 September 27, 2002 
For Immediate Release: 
EASTERN ENTERS INTO LONG-TERM SOFTWARE MAINTENANCE AGREEMENT WITH SCT 
CHARLESTON -A 1 0-year maintenance agreement between Eastern Illinois University and an 
internationally known software company will save the institution in excess of $1 million and, at the same 
time, ready EIU for any technological advances it might decide to make in the coming decade. 
Eastern's Board of Trustees approved an agreement Friday with Systems and Computer 
Technology (SCT) Software & Resource Management Corporation of Malvern, Penn. Under the terms of 
the agreement, SCT will provide necessary system maintenance, upgrades and enhancements for a 1 0-
year period beginning July 1, 2002, and ending June 30, 2012. 
According to Jeff Cooley, vice president for business affairs, SCT, a global e-education market 
technology leader, has worked hand-in-hand with Eastern for some time, providing services for the on-
going operations of the school's administrative computer systems, i.e., accounting, student billing, student 
financial aid, etc. Over the past several months, the university has been negotiating with SCT to establish 
a long-term maintenance contract to cover all SCT-Iicensed products. 
Until this contract was approved, Eastern paid the maintenance cost of each administrative 
module separately, and maintenance costs on these contracts increased anywhere from 5 to 10 percent 
annually. 
The recent contract's total cost- $2.2 million - is broken into yearly payments ranging from 
$193,038 to $251,871. These figures, Cooley added, represent a commitment from SCT to combine all of 
the university's individual maintenance agreements and "cap" annual increases at 3 percent per year for 
the next 10 years. 
An added benefit of the 1 0-year agreement would allow SCT to switch Eastern from a mainframe-
based system to a Web-based, Web-delivered system- if and when Eastern chooses to go that route. 
-more-
ADD 1/1/1/1 TEN-YEAR MAINTENANCE 
"While we do not foresee a migration to distributed administrative system technology at Eastern 
for six to 10 years, we believe Eastern should position itself to take advantage of this maturing 
technology," Cooley said. 
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